Korman Healthcare Pharmacy

Pharmacy Information

Contact Information

Phone: 480-365-0222

Fax: 1-844-297-7327

Orders Email: order.entry@kormanhealthcare.com
(Email provides the most prompt response.)

Hours of Operation

Monday - Friday: 8:00 AM-10:00 PM
Saturday & Sunday: 8:00 AM-8:00 PM

Delivery Schedule Phoenix Metropolitan Area
(Time medication departs from the pharmacy)

Monday - Friday: 9:00 AM | 1:00 PM | 6:00 PM
Saturday & Sunday: 11:00 AM | 4:00 PM
Important: Prescriptions must be received at least 2 hours prior to the scheduled delivery
time.
o New prescriptions received after closing will be processed the following morning.
e “STAT” deliveries will be sent with the next scheduled delivery time.

Please Notify the Pharmacy If:

e Aresident changes their prescriber

e Aresidentistemporarily out of the facility
e Aresident changes rooms or moves out

e Avresidentis admitted to hospice

If a resident is admitted to hospice, please provide a list of medications covered and not
covered by hospice to prevent delays in processing.

Medication Refills

e Reorder medications when 5-7 days of supply remain.

e Refills are delivered within 72 hours unless marked urgent.

¢ For same-day delivery or urgent needs, please call the pharmacy to request a
special alert.
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